1) Go to control panel, then click on Sound
2) Go to Communications then make sure to select Do nothing

A Sound >

Playback Recording Sounds Communications

Windows can automatically adjust the volume of different
sounds when you are using your PC to place or receive
telephone calls.

When Windows detects communications activity:

D MMute all other sounds

D Reduce the volume of other sounds by 80%:
D Reduce the volume of other sounds by 50%
i®) Do nothing

Cancel Apply

3) Additionally, we must edit the properties of the speakers that are being used in the system
(headset device used by inConcert). In the reproduction tab we select the speaker we are using
and click on properties:

3 D Sound ot

Playback Recording Sounds Communications

Select a playback device below to modify its settings:

Speakers
Cirrus Logic C54208 [AB 126)
Ready
; Headphones
Cirrus Logic C54208 [AB 126)
Default Device
( ! Headset
7B40 Hands-Free AG Audio
<L P Disconnected
1 ( h Headphones
ZB40 Stereo
4§ Disconnected
Configure Set Default Properties

Cancel Apply

4) In the advanced properties tab we deactivate the option that allows applications to take
exclusive control of this audio device:
Deselect the options in Exclusive Mode then click Apply



| & Headphones Properties >
General Levels Enhancements Advanced  Spatial sound

Default Format

Select the sample rate and bit depth to be used when running
in shared mode,

2 channel, 24 bit, 43000 Hz (5tudio Quality] P Test

Exclusive Mode

Dhllow applications to take exclusive control of this device

Give exclusive mode applications priority

Restore Defaults

Cancel Apply

5) Finally, in the BarAgent's audio properties, all volumes must be set to the maximum level:

| Audio Properties n
e
Device IHeadpthes [Ciruz Logic ES4L|
|
i Device IHeadsetMicmphune [Cirnug LDLI

I
b

IHeadpthes [Cirruz Logic I:S4L|

¥ Enable internal ringback

— Filkers Codecs
[T AGC Enabled Preferred
[T Sendsilence I Gr2a [
™ Noige filter [ alaw c
T &nalog AGE C GSM i
[T Frhn cancelation ™ sPFFx o



